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CARREKER, PROMODEL ALLIANCE PROVIDES BANKING WITH INNOVATIVE FORECASTING AND REPORTING TOOLS

DALLAS (November 15, 2001) — Through a new strategic agreement, Carreker Corporation (NASDAQ: CANI) will link its performance measurement technology with PROMODEL Corporation’s simulation and analytical technology to provide the financial services industry with a powerful tool to improve infrastructure capacity planning, service quality measurement and operational efficiency. 

"QuestOne's technology now provides to the financial marketplace, some of the same powerful analytical capabilities that have been used to drastically improve productivity in the manufacturing industry. Companies can now predict in advance, the demands on their resources and thereby insure high levels of productivity, service and customer satisfaction," said John Dieser, President of QuestOne Decision Sciences Corporation.

The agreement with PROMODEL, a Division of QuestOne Decision Sciences Corporation, will offer an exclusive joint solution for all potential Carreker clients within the financial services industry.  Carreker’s eiLumen solution, the initial Carreker product to be integrated with PROMODEL technology, will be implemented with the PROMODEL simulation capability.  

PROMODEL Corporation is already a leading provider of simulation technology and solutions for the manufacturing, healthcare and service industries.

“Carreker is always looking for strategic partners to deliver the highest quality technology that allows our clients to see immediate bottom-line benefits as well as improving services for their customers. PROMODEL technology will provide additional capabilities to our eiLumen performance measurement solution, giving financial institutions a way to analyze proposed operational changes and predict their outcome.  This will give the institutions the inside track for making decisions to increase revenues and optimize processes,” said J.D. “Denny” Carreker, Chairman and Chief Executive Officer of Carreker Corporation.

Carreker’s eiLumen is an easy-to-use, flexible system for measuring performance, highlighting improvement opportunities and keeping senior management informed of the performance data either through the Internet or through a corporate intranet via browser technology. At the national level, eiLumen provides executive-level information on volume, utilization, productivity and timeliness.

Simulation technology from PROMODEL Corporation allows companies to predict the outcome of their business decisions in an environment of unpredictability, inter-dependencies, and competition for resources.  PROMODEL Solutions have demonstrated tremendous value in manufacturing, healthcare, supply chain, product development, and customer service operations, with customized solutions for each of these areas.

Integrating PROMODEL simulation technology into an existing software application provides three key value propositions: competitive advantage in its market space, higher per installation revenues and allowing customers to reduce costs and increase revenues. 

About Carreker Corporation:


Carreker Corporation, headquartered in Dallas, Texas, is a leading provider of integrated consulting and software solutions that enable banks to identify and implement e-finance solutions, increase their revenues, reduce their costs and enhance their delivery of customer services. Carreker’s e-finance solutions use leading-edge technologies to create differentiated applications for banks and their customers. The Company believes that its 23 years of experience in the banking industry, combined with a professional staff and advanced technological expertise, allow for targeted solutions for banks and other financial institutions. Carreker offerings are organized into three divisions, as follows: (1) Revenue Enhancement, which increases banks' revenues through market segmentation and improved customer pricing structures,  (2) Global Technology Solutions, which provides business-case driven technology solutions through three customer-aligned groups:  Risk Solutions, Cash Processing & Logistics Solutions and Check Solutions (these technology-enabled solutions bring together nearly 125 mission-critical business process applications, strategic application implementation services, consulting/advisory services and outsourcing services) and (3) Enterprise Solutions, which integrates systems, combines operations and improves workflows and internal operational processes. Carreker’s customer list includes more than 200 financial institutions in the United States, Canada, the United Kingdom, Ireland, Australia and South Africa, including 70 of the largest 100 banks in the United States. For more information, contact George P. Matus, Senior Vice President of Investor Relations and visit the web site at www.carreker.com. 

Forward Looking Statement — This document contains forward-looking statements based on current expectations that are inherently subject to risks and uncertainties. The words "estimate," "project," "intend," "expect," "believe," "plan" and similar expressions are intended to identify forward-looking statements. The Company's actual results could differ materially from those currently anticipated due to a number of factors, including, but not limited to, risks associated with the Company’s acquisition of Check Solutions, changes in the banking industry’s demand for the Company’s solutions, significant customer concentration and the potential loss of a significant customer, variations in operating results, reduction in revenues due to pricing arrangements, the infrequent use of long-term contracts with customers, the focus of the Company's solutions on e-finance opportunities and the chance that they will not be accepted in the marketplace, risks associated with rapid growth in the Company’s business, the inability to attract and retain key personnel, existence of defects or errors in the Company’s software, ability to develop new technologies and services, ability to meet the changing needs of customers, dependence on third-party Internet providers and the Internet, intense competition, risks associated with strategic alliances and acquisitions, inability to protect the Company's proprietary rights, infringement and other claims and related expenses, reliance on third-party licenses, volatility in the Company's stock price, exposure to risks associated with international operations, reliance on independent contractors, governmental regulation and legal uncertainties and anti-takeover provisions in the Company's charter documents and under applicable law.  These and other factors are set forth in the Company's annual report on Form 10-K filed on April 30, 2001 and in other reports and documents filed by the Company with the Securities and Exchange Commission from time to time.
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